
Goals

Background

Pain Points

Product Benefits Typical Issues

Persona 1
[Insert persona's

name here]

Age? Location? Occupation?
Income? Preferred social

media platform(s)?

What are their personal or professional goals? What
drives them?

What do they struggle with? What stops them from
achieving their goals?

What can your product/service do to solve their
problems and help them achieve their goals?

What objections might they have against buying your
product/service?


